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QUESTION NO: 1

Which of the following are valid relationships for technical master data creation? (Choose two) 

A. The connection object and its associated functional location are created with sequential numbers.

B. The premise can be allocated to a device location.

C. The premise can be integrated into Logistics via the technical installation.

D. The service connection is allocated to an installation.

ANSWER: B C 

QUESTION NO: 2

Which object requires you to define an outsorting check group? 

A. Rate

B. Rate Category

C. Contract

D. Contract Account

ANSWER: B 

QUESTION NO: 3

What is the SAP recommended approach for a company to validate address data with external vendors? 

A. Activate the 'City file active' option in Customizing for Central Address Management.

B. Implement implicit enhancements using the Enhancement Framework.

C. Implement an interface using the Business Add-In (BAdI) ADDRESS_CHECK.

D. Create an ALE interface based on intermediate documents (IDocs).

ANSWER: C 

QUESTION NO: 4

A supplier has won new customers in a gas and electricity network. 
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How can the network subdivisions be modeled in IS-U? 

A. By grid level type

B. By grid level

C. By point of delivery groups

D. By division category

ANSWER: B 

QUESTION NO: 5

Which processes can be executed against cleared items? (Choose three) 

A. Deferral

B. Interest

C. Archiving

D. Payments

E. Returns

ANSWER: B C E 

QUESTION NO: 6

With which other components is the Industry Solution for Utilities directly integrated? (Choose three) 

A. Time Management

B. Accounts Payable

C. Materials Management

D. Sales and Distribution

E. Business Intelligence

ANSWER: C D E 

QUESTION NO: 7

The potential proration of charges that are calculated during billing can be determined based on different criteria, such as a 
date interval or to the day. 
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Which of the following indicators do you use to control the way in which the billing period is utilized for charge calculation?

A. Event Control

B. Period Control

C. MR Control

D. Variant Control

ANSWER: B 

QUESTION NO: 8

Which processes are supported within the standard SAP CRM Utilities Interaction Center agent business role? (Choose 
three) 

A. Display billing history

B. Process incoming payment

C. Process point of delivery sets

D. Display account balance

E. Transfer items from one account to another

ANSWER: A B D 

QUESTION NO: 9

Which criteria are used to group the underlying FICA documents for transfer to General Ledger Accounting? (Choose three) 

A. Creation date

B. Currency

C. Transaction

D. Segment

E. Company code

ANSWER: B D E 

QUESTION NO: 10

Into which SAP Utilities process is the creation of service orders integrated? 
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A. Periodic device replacement

B. Business master data creation

C. Technical installation

D. Device creation

ANSWER: A 
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