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QUESTION NO: 1

IBM Cúram Provider Management can be used to manage which three of the following tasks associated with the delivery of 
services by third-party providers?

A. Tracking clients placed with providers

B. Monitoring the effectiveness of services delivered

C. Communicating agency requirements for the creation of new services to the provider

D. Requesting refunds from providers in the event of unsatisfactory service delivery

E. Processing requests for payment from providers

F. Creating an action plan for clients who receive services from third-party providers

ANSWER: A B C 

QUESTION NO: 2

Which evidence workspace uses “stacks”?

A. Verifications

B. Issues

C. In Edit Evidence

D. Evidence Flow

E. Incoming Evidence

ANSWER: D 

QUESTION NO: 3

Which three of the following are components of the IBM Cúram Social Program Management Platform?

A. Administration Suite

B. Evidence Management

C. Cúram Child Welfare

D. Cúram Appeals
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E. Cúram Universal Access

F. Participant Management

ANSWER: A B F 

Explanation:

Reference: https://www.ibm.com/support/knowledgecenter/en/SS8S5A_6.0.5/ 
com.ibm.curam.content.doc/product_overview/ c_curam_social_program_management_overview.html

QUESTION NO: 4

Which IBM Cúram Enterprise Module manages the interactions between an agency and its outside vendors?

A. Cúram Social Enterprise Collaboration

B. Cúram Universal Access

C. Cúram Outcome Management

D. Cúram Provider Management

ANSWER: A 

Explanation:

Reference: ftp://public.dhe.ibm.com/software/solutions/curam/6.0.5.0/en/pdf/BusinessAnalysts/ 
CuramProviderManagementGuide.pdf

QUESTION NO: 5

Suppose that IBM Cúram Evidence Broker is set to automatically accept evidence.

Where will evidence display when it is brokered to a case?

A. On the associated integrated case

B. On the Active Evidence List

C. On the Incoming Evidence List

D. On the In-Edit Evidence List

ANSWER: C 
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QUESTION NO: 6

A client claims that he was injured while performing work for his employer. The employer, however, claims that the client’s 
injury occurred while he was playing sports during the weekend.

Which IBM Cúram case type should be used to capture and manage these differing accounts?

A. Screening

B. Integrated

C. Investigation

D. Assessment

E. Issue

ANSWER: C 

QUESTION NO: 7

Which three of the following are types of IBM Cúram Express Rules (CER)?

A. Workflow

B. Task

C. Validation

D. Financial

E. Advisor

F. Determination

ANSWER: C D F 

Explanation:

Reference: ftp://public.dhe.ibm.com/software/solutions/curam/6.0.5.0/en/pdf/Developers/ CERReferenceManual.pdf

QUESTION NO: 8

A caseworker needs to edit a IBM Cúram-generated letter before printing it and sending it to the client.

Which template type should the caseworker use?

A. Microsoft Word

B. PDF
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C. XSL

D. OpenOffice

E. Attachment

ANSWER: C 

Explanation:

Reference: ftp://ftp.software.ibm.com/software/solutions/curam/6.0.5.0/en/pdf/BusinessAnalysts/ 
CuramSystemAdministrationGuide.pdf

QUESTION NO: 9

Which three of the following elements of a user’s profile can be used to prevent them from successfully logging into IBM 
Cúram?

A. Account expiration date

B. Location

C. Number of log-ins per hour

D. Organization unit

E. Days of the week

F. Time of day

ANSWER: B E F 

QUESTION NO: 10

Which three of the following statements about locations are true?

A. Locations represent the work places of the users

B. Each location must have a unique address

C. Locations are organized within a hierarchy

D. Locations are elements within the organization structure

E. Each location can have its own holiday schedule

F. Each location has its own lead position
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ANSWER: A C D 
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