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Topic Break Down

Topic No. of Questions

Topic 2, New Update 248

Topic 3, Mixed questions 48

Topic 4, Describe cloud concepts 31

Topic 5, Describe core Microsoft 365 services and concepts 79

Topic 6, Describe security, compliance, privacy, and trust in Microsoft 365 90

Topic 7, Describe Microsoft 365 pricing and support options 47

Total 543
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QUESTION NO: 1

A company uses Microsoft 365.

The company wants to create a workflow that integrates with Microsoft Teams.

What should you use to create the workflow?

A. Dynamics 365 Customer Service

B. Power BI

C. Power Automate

D. SharePoint Online

E. Dynamics 365 Commerce

ANSWER: C 

Explanation:

Reference: https://docs.microsoft.com/en-us/power-automate/flows-teams

QUESTION NO: 2

A company plans to implement an insider risk solution in Microsoft 365.

The company needs to implement a solution that meets the following requirements:

 Uses machine learning to identify email risks.

 Provides workflows to remediate email risks.

 Provides a dashboard to display email risks, actions, and trends.

You need to identify a solution that meets the requirements.

Which solution should you select?

A. Communication compliance policies

B. Core eDiscovery cases

C. Advanced eDiscovery cases

D. Sensitivity labels

ANSWER: A 
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Explanation:

Reference: https://docs.microsoft.com/en-us/microsoft-365/compliance/communication-compliance?view=o365-worldwide

QUESTION NO: 3

A company uses Microsoft 365.

The company wants to automate an approval process for invoices by using Microsoft Teams.

You need to identify the solution to create the workflow.

Which three solutions can achieve the goal? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. Power Automate

B. Power Virtual Agents

C. Power BI

D. Microsoft Forms

E. Power Apps

ANSWER: A B E 

Explanation:

Reference: https://www.linkedin.com/pulse/step-by-step-guide-create-approval-automation-flow-new-michel-bouman

QUESTION NO: 4

A company uses Microsoft 365.

You need to identity new Microsoft 365 features that have released to General Availability in the last month

Which tool should you choose?

A. Azure portal

B. Microsoft 365 Roadmap

C. SharePoint Online landing page

D. Security & Compliance Center

ANSWER: B 
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QUESTION NO: 5

A company plans to migrate to Microsoft 365. Corporate devices run Windows 7 or Windows 10.

You must upgrade all devices to use Office 365 ProPlus and minimize costs.

You need to standardize corporate device deployments.

Which three actions should you perform? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Implement Windows AutoPilot

B. Deploy policies by using Configuration Manager

C. Upgrade all devices to Windows 10

D. Deploy policies by using Microsoft Intune

E. Instruct users to download and install a Windows Installer package for Office 365 ProPlus

ANSWER: A C D 

QUESTION NO: 6

A company implements Microsoft 365.

The company needs to deploy Microsoft 365 Apps for enterprise to their client computers from the cloud.

You need to identify the solution that meets the requirement.

Which solution should you select?

A. Office Deployment Tool

B. Windows Update

C. Microsoft Remote Connectivity Analyzer

D. Microsoft FastTrack

ANSWER: A 

Explanation:

Reference:

https://docs.microsoft.com/en-us/deployoffice/deploy-microsoft-365-apps-cloud
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QUESTION NO: 7

This question requires that you evaluate the underlined BOLD text to determine if it is correct.

Microsoft 365 is a Platform as a service (PaaS).

Review the underlined text. If it makes the statement correct, select “No change is needed.” If the statement is incorrect, 
select the answer choice that makes the statement correct.

A. Infrastructure as a service (laaS)

B. Windows as a service (WaaS)

C. Software as a service (Saas)

D. No change is needed

ANSWER: C 

Explanation:

Microsoft 365 is SaaS, which provides an online version of MS Office Suite (Office Web Apps) along with SharePoint Server, 
Exchange Server and Lync Server.

References:

https://www.cmswire.com/cms/information-management/cloud-service-models-iaas-saas-paas-how-microsoft-office-365-
azure-fit-in-021672.php

QUESTION NO: 8 - (HOTSPOT)

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each 
correct selection is worth one point.

ANSWER:
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Explanation:

QUESTION NO: 9

A company uses Microsoft 365.

You need to assign licenses to users.

Which two portals can you use? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. Azure Active Directory admin center

B. Microsoft Compliance Manager

C. Microsoft 365 admin center

D. Security & Compliance Center

ANSWER: A C 

QUESTION NO: 10 - (HOTSPOT)

HOTSPOT

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
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NOTE: Each correct selection is worth one point.

Hot Area:

ANSWER:

Explanation:

QUESTION NO: 11

A company uses Microsoft 365.

You need to identify the portal that users should use to install Office applications.

What should you identify?

A. Azure portal

B. Microsoft 365 user portal

C. Microsoft 365 admin center

D. Microsoft Volume Licensing Service Center
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ANSWER: C 

QUESTION NO: 12

A company is evaluating Microsoft 365.

You need to determine the principles of Zero Trust

Which two principles should you identity? Each correct answer presents part of the solution

NOTE: Each correct selection is worth one point

A. Assume breach

B. Implement change

C. Identify potential charge

D. Verify explicitly

ANSWER: A D 

QUESTION NO: 13

You need to consider the underlined segment to establish whether it is accurate.

You have been tasked with acquiring Microsoft 365 Enterprise licenses for your organization.

You should contact a Cloud Solution Provider (CSP) or subscribe to a Microsoft Enterprise Agreement (EA).

Select “No adjustment required” if the underlined segment is accurate. If the underlined segment is inaccurate, select the 
accurate option.

Which two options can you use? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. No adjustment required

B. contact a Cloud Solution Provider (CSP) or use a company credit card via the Microsoft website

C. subscribe to a Microsoft Enterprise Agreement (EA) or visit a Microsoft retail store

D. use a company credit card via the Microsoft website or visit a Microsoft retail store subscription from 

ANSWER: A 

Explanation:

References: https://docs.microsoft.com/en-us/microsoft-365/business/get-microsoft-365-business 
https://www.microsoft.com/en-us/licensing/licensing-programs/enterprise?activetab=enterprise-tab%3aprimaryr2
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QUESTION NO: 14

A company uses Microsoft 365 services. The company is evaluating multi-factor authentication (MFA) methods.

You need to determine which MFA methods are supported in Microsoft 365.

Which three methods are supported0 Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. Microsoft Authenticate smart phone app

B. biometric retinal scanner

C. verification code sent in a text message

D. custom security question

E. verification code sent in a phone call

ANSWER: A C E 

QUESTION NO: 15 - (DRAG DROP)

A company is evaluating Microsoft 365.

You need to identify features of Zero Trust.

Which features should you choose? To answer, drag the appropriate features to the correct capabilities. Each feature may 
be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

ANSWER:

Explanation:
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QUESTION NO: 16

You are the network administrator of a company.

The Microsoft 365 tenant contains sensitive information. Employees must verify their identities when they sign into Microsoft 
365 by providing information in addition to their Azure AD password.

You need to select the tools that employees can use to verify their identities.

Which two tools should you select? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. Customer Lockbox for Office 365

B. Azure Security Center

C. Windows Hello for Business

D. Microsoft Authenticator

ANSWER: C D 

Explanation:

Two-step authentication can be implemented by using Windows Hello for Business or Microsoft Authenticator.

Reference:

https://docs.microsoft.com/en-us/windows/security/identity-protection/hello-for-business/hello-manage-in-organization 
https://support.microsoft.com/en-us/help/4026727/microsoft-account-how-to-use-the-microsoft-authenticator-app

QUESTION NO: 17 - (SIMULATION)

A company needs to optimize the search functionality of important information from meetings. You need to recommend a 
solution for the company. Select the answer that correctly completes the sentence.
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ANSWER: Seetheanswerbelowinexplanation.

Explanation:

Answer is Microsoft Stream

QUESTION NO: 18 - (DRAG DROP)

A company uses Microsoft 365 and Windows 10.

You need to identify which servicing tools the company should use for Windows 10.

Which servicing tool should you choose for each description? To answer, drag the appropriate servicing tools to the correct 
servicing tool descriptions. Each servicing tool may be used once, more than once, or not at all. You may need to drag the 
split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

ANSWER:

Explanation:
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QUESTION NO: 19

A company is evaluating the services provided in Microsoft 365. You need to ensure the servke meets the following 
requirements:

• Allows users to upload corporate videos to a centralized location

• Allows users to watch trending and most popular corporate videos.

You need to recommend a Microsoft 365 service that meets the requirements. Which service should you use?

A. Microsoft Teams

B. Microsoft Stream

C. MicrosoftOneDrive

D. SharePoint Online

ANSWER: B 

QUESTION NO: 20

You are the Office 365 administrator for a company.

You encounter a problem in your tenant. You launch the Microsoft 365 admin center and select Create a new service 
request.

You need to get help resolving your problem through the admin center.

Which three actions can you perform from the admin center? Each correct answer presents a complete

solution.

NOTE: Each correct selection is worth one point.

A. Receive a Microsoft technical support phone number to speak with a Microsoft support technician.

B. Request a Microsoft service technician to contact you by using email.
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C. Use the query text box to type information about your problem and receive links to help documentation.

D. Schedule a time for a Microsoft service technician to call you.

E. Chat with a live Microsoft service engineer.

ANSWER: B C D 

Explanation:

Beside the query text box you have 3 preferred contact options with a MS engineer:

1) Phone (Response within 15 min)2) Email (Response within 1 hour)3) Schedule a call back
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