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QUESTION NO: 1

Which statement describes what happens when you add a DID to an eFax account?

A. FortiVoice will monitor for CNG tones on the DID when the calls come in on that number.

B. The eFax account can use the DID for sending out only.

C. Calls to the DID will go directly to the eFax account.

D. FortiVoice will ignore inbound calls to the DID.

ANSWER: C 

Explanation:

Reference: https://www.vunkers.com/wp-content/uploads/2018/09/FortiVoice-6.0.0-Cookbook.pdf

QUESTION NO: 2

An administrator is troubleshooting a recent VoIP outage that may originate from the FortiVoice system. The network 
administrator has ruled out any network related issues.

Which two items are needed to troubleshoot the issue on the FortiVoice system? (Choose two.)

A. Call record logs

B. System events logs

C. FortiVoice system status

D. Up time

ANSWER: B C 

QUESTION NO: 3

Refer to the exhibit.
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An administrator has configured FortiVoice Advanced Setting for a user as shown in the exhibit.

Given this configuration, which statement is true?

A. The extension can be reached at 3761 when user is remote.

B. FortiVoice is configured behind a NAT device.

C. The user extension is currently disabled.

D. The user extension is configured for SoftClient use.
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ANSWER: D 

QUESTION NO: 4

What happens when an extension is added as a fax monitor to an efax account?

A. efax account will receive a copy of the fax in their user portal FTP.

B. efax account can send outbound faxes.

C. efax account will receive an email of the fax.

D. The fax will get relayed to the assigned extension as well.

ANSWER: D 

Explanation:

Reference: https://docs.fortinet.com/document/fortivoice-enterprise/6.0.4/fortivoice-cookbook/508046/configuring-fortivoice-
to-receive-faxes

QUESTION NO: 5

Refer to the exhibit.
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Given the scheduled backup settings shown in the exhibit, which two statements are true? (Choose two.)

A. A copy of the backup file is uploaded on a remote FTP server.

B. The oldest backup files are automatically deleted once the number of backups exceeds 10.

C. The maximum of 10 backups are saved locally on the FortiVoice unit.

D. The logs and system settings backup is automatically saved every Sunday at 11:00 PM.

ANSWER: A C 
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