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QUESTION NO: 1

Refer to the exhibit.

An administrator is setting up the organization group (OG) hierarchy using this information:

 company has two departments to enroll devices into  company has one Active Directory to integrate with

 company has only one Volume Purchase Program (VPP) account to deploy Purchased apps

What is VMware’s recommended best practice for which OG should be set to Customer type?

A. Global

B. Company

C. Department 2

D. Department 1

ANSWER: B 

QUESTION NO: 2

Which three are fields populated by an administrator when adding SaaS Web Applications on Workspace ONE Access? 
(Choose three.)

A. application parameters

B. first name format

C. username format

D. username source ID

E. application format
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F. Single Sign-On URL

ANSWER: C E F 

QUESTION NO: 3

A Workspace ONE UEM SaaS environment is no longer synchronizing new users with Active Directory. All configuration 
settings are correct and the users and groups are mapped properly in the console.

Which integration server should be checked for connectivity issues?

A. Secure Email Gateway

B. Unified Access Gateway

C. Device Services Server

D. AirWatch Cloud Connector

ANSWER: B 

QUESTION NO: 4

Which two authentication methods are available in the Workspace ONE UEM console? (Choose two.)

A. SAML

B. Azure AD

C. CAPTCHAs

D. OAUTH

E. Certificate Based Authentication

ANSWER: D E 

Explanation:

Reference: https://docs.vmware.com/en/VMware-Workspace-ONE-Access/20.01/ws1_access_authentication.pdf

QUESTION NO: 5

Which is highly recommended to be installed for discovery services integration in a Software as a Service environment 
(SaaS)?
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A. AitWatch Cloud Connector

B. AirWatch Cloud Messaging

C. Workspace ONE Adaptive Connector

D. AirWatch API components

ANSWER: B 

QUESTION NO: 6

When using Workspace ONE 20.01 and higher, which three ways can an administrator using UEM automatically move 
devices into specified organization groups? (Choose three.)

A. device ownership mappings

B. user group mappings

C. location based mappings

D. device type mappings

E. IP-based mappings

ANSWER: A B C 

QUESTION NO: 7

An administrator wants to enable end-users to leverage a robust catalog, people search, notifications, and an option to 
create a custom tab.

Which two products from the Workspace ONE platform are required to be configured to leverage the full feature Workspace 
ONE Intelligent Hub? (Choose two.)

A. VMware Tunnel

B. Workspace ONE UEM

C. VMware Unified Access Gateway

D. Workspace ONE Intelligence

E. Workspace ONE Access

ANSWER: A B 

Explanation:
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Reference: https://docs.vmware.com/en/VMware-Workspace-ONE/services/intelligent_hub_idmdeploy.pdf

QUESTION NO: 8

Which service is supported when using only Legacy Connectors with Workspace ONE Access?

A. Kerberos Authentication

B. Directory Sync

C. User Authentication

D. Virtual Apps Integration

ANSWER: D 

QUESTION NO: 9

An administrator is preparing to deploy an email configuration but cannot add an additional server.

Which deployment method is the only option for this email configuration?

A. Direct

B. VPN

C. Proxy

D. Indirect

ANSWER: A 

Explanation:

Reference: https://docs.vmware.com/en/VMware-Workspace-ONE-UEM/2005/WS1_MEM_Guide/GUID-AWT-
CONFIGURING-WIZARD.html

QUESTION NO: 10

Which two preconfigured automation templates categories are available in Workspace ONE 20.01? (Choose two.)

A. Workspace ONE UEM

B. Bitnami

C. Pivotal

D. Workspace ONE Access
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E. Carbon Black

ANSWER: A E 

Explanation:

Reference: https://docs.vmware.com/en/VMware-Workspace-ONE/services/intelligence-documentation/GUID-
14_intel_user_risk_dashboard.html
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