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QUESTION NO: 1

While carrying a load downhill, the forklift operator should:

A. drive in reverse.

B. drive forward.

C. at an angle.

D. none of the above.

ANSWER: A 

QUESTION NO: 2

Whilst operating the lift truck in the working environment it is:

A. the operator's responsibility to be aware of pedestrians at all times.

B. the pedestrian's responsibility to keep a safe distance from the lift truck at all times.

C. the management's responsibility to keep pedestrians off lift trucks at all times.

ANSWER: A 

QUESTION NO: 3

The Health and Safety At Work Act 1974 (HASWA) applies to:

A. the employer.

B. the employee.

C. everyone.

ANSWER: C 

QUESTION NO: 4

How much back tilt is required when transporting a palletized load?
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A. Sufficient back tilt to cater for the type of load and ground conditions.

B. Full tilt to keep the load against the vertical face of the forks.

C. Back tilt just off the vertical to prevent the load from slipping forward. 

D. The forks should be level to transport a load.

ANSWER: A 

QUESTION NO: 5

How often should prestart be done?

A. Daily.

B. Weekly.

C. Monthly.

ANSWER: A 

QUESTION NO: 6

The lift truck operator should check that the machine is in a safe condition:

A. at periodic intervals during the week.

B. immediately after refueling the machine.

C. at the start of the day or shift whichever comes first.

ANSWER: C 

QUESTION NO: 7

An unladen lift truck should have its forks pointing down a gradient. This is to improve:

A. visibility and steering.

B. stability, traction and braking.

C. steering and reduce tyre wear.

ANSWER: B 
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QUESTION NO: 8

Forklift operators are not required to observe traffic regulations because forklifts only travel at slow speeds.

A. True.

B. False.

ANSWER: B 

QUESTION NO: 9

An operator must inspect a PIT for damage at the beginning of each shift, report the damage to the supervisor and take out 
of service until repaired.

A. True.

B. False.

ANSWER: A 

QUESTION NO: 10

A forklift operator's performance must be evaluated:

A. monthly.

B. yearly.

C. every three years.

ANSWER: C 
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