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QUESTION NO: 1

An administrator wants to create a new Workspace ONE Access Policy that is specific only to a newly created IP subnet.

Which three Workspace ONE Access Policy settings would the administrator set? (Choose three.)

A. assignment method

B. device type

C. authentication method

D. subnet range

E. network range

F. attribute type

ANSWER: A B E 

Explanation:

Reference: https://docs.vmware.com/en/VMware-Workspace-ONE-Access/19.03/idm-administrator/GUID-C2B03912-C7D8-
4524-AE6E-8E8B901B9FD6.html

QUESTION NO: 2

Which two Workspace ONE edge services on Unified Access Gateway does VMware require to use 3rd party SSL 
certificates? (Choose two.)

A. Content Gateway

B. Tunnel Per-App VPN

C. Device Services

D. Tunnel Proxy

E. Secure Email Gateway

ANSWER: A B 

Explanation:

Reference: https://techzone.vmware.com/configuring-vmware-tunnel-edge-service-workspace-one-operational-
tutorial#_1064031
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QUESTION NO: 3

Which of the following features can be used to enable Virtual Assistance?

A. Workspace ONE UEM

B. Workspace ONE Access

C. Workspace ONE Assist

D. Workspace ONE Hub Services

ANSWER: D 

Explanation:

Reference: https://docs.vmware.com/en/VMware-Workspace-ONE/services/intelligent-hub_IDM/GUID-685779A8-D14C-
40C9-BD2F-39F5873901F4.html

QUESTION NO: 4

As a Workspace ONE administrator, you have been tasked with creating a custom visualization for management that shows 
device statistics, trust network threats, and application adoption metrics in a single view.
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Which feature of Workspace ONE can be used?

A. Workspace ONE Intelligence Dashboards

B. Workspace ONE Access Application View

C. Workspace ONE Intelligence Automations

D. Workspace ONE UEM Device List View

ANSWER: A 

Explanation:

Reference: https://techzone.vmware.com/resource/workspace-one-intelligence-architecture#workspace-one-uem

QUESTION NO: 5

Which three Workspace ONE Edge Services are included in Unified Access Gateway? (Choose three.)

A. AirWatch Cloud Connector

B. Content Gateway

C. Secure Email Gateway

D. Workspace ONE Intelligence Connector

E. VMware Tunnel

ANSWER: B C E 

QUESTION NO: 6

An administrator has received complaints from end-users not receiving consistent email notifications on their iOS devices. 
Email is configured on the end-users devices using only the VMware Boxer email client. Boxer is only configured from 
Workspace ONE to use Office 365.
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What can the administrator do to resolve the inconsistent email notifications?

A. Configure VMware ENS v2 to provide consistent notification experience.

B. Configure SEG v2 to provide a better notification experience.

C. Configure Mobile SSO for VMware Boxer to prevent users from entering credentials.

D. Configure VPN tunnel with a Boxer configuration, so that it is able to connect to the internal network.

ANSWER: A 

QUESTION NO: 7

Which three are features of the ENS v2? (Choose three.)

A. Supports most existing corporate file servers.

B. Provides email notification for Exchange Active Sync.

C. Secures access to internal content repositories.

D. Updates the badge count for an unread email.

E. Triggers a background sync on Workspace ONE Boxer.

ANSWER: B C D 

Explanation:

Reference: https://docs.vmware.com/en/VMware-Workspace-ONE-UEM/services/WS1_ENS2_Doc.pdf

QUESTION NO: 8

During an enrollment attempt, a user enters their email address in the initial field in the Intelligent Hub. The user receives an 
error stating, “Something went wrong with discovery”.

Which configuration setting can be enabled to allow end users to enter an email address instead of a Server URL?

A. Autodiscovery Enrollment

B. Pre-Register devices

C. Allow only known users

D. Enrollment Token

ANSWER: A 
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QUESTION NO: 9

A company has BYOD iOS devices and would like to give them access to internal sites in VMware Web without requiring full 
device management.

Which VMware best practice configuration is needed to enable this?

A. Configure Tunnel for VMware Tunnel in the SDK settings.

B. Configure Tunnel for VMware Tunnel Proxy in the SDK settings.

C. Configure a VPN Profile for VMware Tunnel.

D. Configure a VPN Profile for VMware Tunnel Proxy.

ANSWER: C 

QUESTION NO: 10

Which two are needed from the directory when configuring user and group settings for Directory Service integration? 
(Choose two.)

A. Base DN

B. AD Server IP

C. Group & Function Class

D. User & Group Object Class

E. Functional Level

ANSWER: A D 
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